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Section 1

Fixed Issues and Enhancements

Web GUI Changes

Enhancement

Description

1. Report TRNO3 Missing
"buckets" for transaction

types

Fixed

The TRNO3 [Voided Transactions Totals] report was incorrectly missing
transaction type ‘buckets’. This has been corrected and the missing types
have been added to the report.

2. PNG image color correction

Fixed

PNG images created with GIMP have color correction information that can
sometimes cause rendering differences in different browsers.

3. Deleted or Invisible groups
issues

Fixed

Corrected an issue where deleted or invisible groups caused user
management issues to occur.

4. Corrected ConMan login
failure

Fixed

Corrected an issue where reporting on the Set locked status of a user
caused errors when logged into certain companies using the Configuration
Manager.

5. When editing a user,
Permission Level will be set
correctly

Fixed

Corrected an issue where, when editing a user, their "Permission Level"
would be set to the first permission level instead of their current permission
level, which could result in an unintended change of permission level. This
has been corrected so that the user’s current permission level is displayed.

6. Add setting to allow
Transaction Export older
than 7 days

Enhancement

A new setting has been added that can be configured to allow given
merchants the ability to temporarily retrieve a Transaction Export that is
more than 7 days old. This value can be updated by support; any merchant
in need of an export older than 7 days will need to contact support to
enable this option temporarily.
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Enhancement Description

=  Fixed

7. Scheduled reports failing

= Scheduled reports were not being properly generated for users other than
for some users

Root Administrators, or users that had All Store Access. This has been
corrected so that Scheduled reports are now generated properly for all
users.

=  Fixed

8. Alerting can send emails
with no alerts on the daily
summary

=  Corrected an issue where a an alert generated by a store that has been
configured, but never sent up a status message (Silent Store) would cause
an alert e-mail to be triggered, even if that e-mail would contain no alert
data. This has been corrected so that Silent Stores no longer trigger e-mail
alerts.

=  Fixed

9. IE9 report printing issue
=  Corrected an issue with the RSPrintControl that prevented users running
Internet Explorer 9 from successfully printing reports.

=  Fixed
10. Error when using a
Management Company for
the first time =  Corrected an error that occurred when using a Management Company for
the first time.

=  Enhancement

= To eliminate inefficient views, multiple reports have been rewritten.

11. Eliminate Views from = The following reports have been revised:

Reporting o SSRO1 [Store Sales Summary]

o SSRO2 [Store Sales Summary by Store and Lane]

o SSRO3 [Store Sales Summary by Store and Cashier]
o SSRO4 [Store Sales Summary by Store]

o TRN10 [Pre-Auth / Pre-Auth Completion]

=  Enhancement

12. Revise Report Control
=  The report control has been revised to no longer rely on ActiveX, so that
ActiveX updates no longer interfere with reporting.

Section 1 5
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Enhancement

Description

13.

Remove Summary Amount
from TRX03 export

Fixed

The Summary Amount column has been removed from the TRX03 report
export.

14.

Reconfiguring a report with
dates specified caused an
error

Fixed

Corrected an issue where if dates were specified when generating a report,
the configuration screen could generate an error and fail.

15.

TRN10 Report -
Completions missing from
the Pre-auth / Auth
Completion Report

Fixed

On the TRN10 [Pre-Auth / Pre-Auth Completion] Report, Completions were
incorrectly missing from the transaction list, even though the Transaction
Count and Amount Totals were correct. This has been fixed so that
Completions are properly displayed.

16.

Pre-auth/ Completion
Report (TRN10) incorrect
Total Amount

Fixed

Corrected an issue that could cause the Total Amount in TRN10 [Pre-Auth /
Pre-Auth Completion] report to be incorrect.

17.

Transactions not calculated
into the transaction
details/totals

Fixed

Corrected an issue where the SSR02 [Store Sales Summary by Store and
Lane] report treated lane number prefixed by a “0” as different from those
without a leading “0” (.i.e. “01” vs. “1”). This has been corrected so that
leading zeros are ignored when calculating transactions and totals for
reporting.

18.

Transactions not calculated
into the transaction
details/totals

19. Fixed

Corrected an issue where the SSR03 [Store Sales Summary by Store and
Cashier] report treated lane number prefixed by a “0” as different from those
without a leading “0” (.i.e. “01” vs. “1”). This has been corrected so that leading
zeros are ignored when calculating transactions and totals for reporting.

20.

Store Group details lists are
blank

Fixed

Fixed an issue where a user whose store access has just been modified
could incorrectly see a blank list of stores instead of the list of stores they
should have access to.
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Enhancement Description

=  Enhancement

= ServerEps & ConnectedPayments Web Clients have been updated with the
21. New Retalix Logo new Retalix logo and kaleidoscope image.

=  The StoreNext logo has been replaced with the new Retalix logo on the
ConnectedPayments site.

=  Enhancement

22. Silverlight ConMan launch
page updates =  The Silverlight Configuration Manager page has been updated to launch

maximized, if supported by the web browser, and to have a 1024x768

minimum size. The Preview Image has been updated to match its new look.

= Enhancement

23. Add permission setting to

create report subscriptions | *  Added user permission to determine if report subscriptions are allowed. By
Default this option will be “Allowed”, but that may be modified by users
with the appropriate permissions.
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Terminal Changes

Enhancement Description

1. No Change to Terminals -

Stand Beside Solutions
VeriFone Vx570

Enhancement Description

1. No Change to Stand Beside | ---

Host Changes
ACI

Enhancement Description Version

= Enhancement

1. Certegy Payroll Check
Cashing

= Payroll Check Cashing to Certegy is now supported for the ACI host.

=  Enhancement

2. Additional Private Credit

support = Additional enhancements have been added to Private Credit for the ACI

host; Pre-Auth and Completion as well as Manual entry are now supported.

Section 1 8
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ADS

Enhancement Description

1. No Change to Host -

Chase Paymentech

Enhancement Description
=  Fixed

1. Add resubmitindicator

=  Updated offline submission format for the Chase host to include an
indicator for resubmission of an offline. Bit 48 is set to "I" for initial
submission, and to "R" on a subsequent resubmission of that transaction.

2. Update Request message
to indicates that PAN is
taken from Track 2

=  Fixed

= When the transaction request message contains both Track 1 and Track 2,
the PAN is taken from Track 2 data. This was not being correctly indicated
on the outgoing message to the Chase host, where instead it was indicated
that the PAN was taken from Track 1. This has been corrected to properly
indicate that the PAN is taken from Track 2.

3. Write AVS and CVV2 results
from host response to
database

=  Enhancement

= AVS and CVV2 results from the Chase host are now written to database.

4. Host Spec update (v3.13.3)

= Update

=  The Chase Paymentech Host interface has been updated to comply with the
latest Chase specification, v3.13.3.

5. Send Customer Number as
AAA Member Number

=  Enhancement

= A customer’s AAA Member Number is now sent to the Chase host in the
Custom Data Field, based on the Customer Number provided by OpenEPS.

Section 1
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Concord: EPC Format

Enhancement

Description

1. Write CVV2 results from
host response to database

Enhancement

CVV2 results from the Concord EPC host are now written to database.

Concord: H&C Format

Enhancement

Description

1. Void of Private Credit not
working

Fixed

Void by Sequence Number for Private Credit transactions to Concord HC
were not working because the card data was not being properly stored. The
data is now stored as needed for these transactions.

2. settlement totals
calculation didn't include
Ebt food stamp voucher
return

Fixed

Corrected an issue where settlement totals did not include EBT Food Stamp
Voucher Return. Settlement totals now include them correctly.

3.  Write AVS results from host
response to database

Enhancement

AVS results from the Concord H&C host are now written to database.

4. Support CVV2

Enhancement

Added support for sending CVV2 to Concord H&C host.

CVV2 results from the Concord H&C host are now written to database.

5. Host Spec update (2012-1)

Update

The Concord H&C Host interface has been updated to comply with the
latest BUYPASS Platform Host and Controller Interface Specifications 2012-
1.

Section 1
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Elavon

Enhancement Description

1. Write AVS and CVV2 results " Enhancement

from host response to

database = AVSand CVV2 results from the Elavon host are now written to database.

InComm Host

Enhancement Description

1. No Change to Host

Lynk

Enhancement Description

1. Write AVS and CVWV2 results | - Enhancement

from host response to

database = AVSand CVV2 results from the Lynk host are now written to database.

MPS (Fifth Third) / Vantiv

Enhancement Description

=  Enhancement

1. Add PreAuth and

Completion for Gift Card = Added support for PreAuth and Completion transaction types to the Vantiv

host to support the use of gift cards at the pump.

2. Write AVS and CVV2 results " Enhancement

from host response to

database =  AVSand CVV2 results from the Vantiv host are now written to database.
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Enhancement Description

= Enhancement
3. Support eWIC
=  Added support for eWIC to the Vantiv host.

Shazam

Enhancement Description

1. No Change to Host

Solupay/Echo

Enhancement Description

1. No Change to Host -

SVDot Gift Card Host

Enhancement Description

1. No Change to Host -
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TDMS (TD Merchant Services)

Enhancement Description

1. No Change to Host -

Section 1 13
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85 Argonaut

Suite 150
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Tel: 949-614-1600
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Web site: http://www.mtxeps.com/

Retalix Ltd. Corporate Headquarters

10 Zarhin Street

P.O. Box 2282
Ra'anana 43000, Israel
Tel.: +972 9 7766677

Fax: +972 9 7400471

Retalix USA Inc. Headquarters
6100 Tennyson Parkway
Suite 150, Plano, TX 75024 USA

Tel.: +1 469 241 8400
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Web site: http://www.retalix.com
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